
Assistance Payments (AP)
Worker 8

AP Worker 9

AP Worker E10

AP Worker 11 - Lead Worker

AP Supervisor 12

AP Supervisor 13

AP Supervisor 14

Family Independence
Specialist (FIS) 9

6 years as an AP Worker
or 1 year college + 4½
years as an AP Worker

 or 2 years of college + 3
years as an AP Worker
or 3 years college + 1 ½

years as an AP Worker or
1 year as a AP Worker + a

Bachelor’s Degree

FIS 10

FIS 11

6 years as an AP worker

Child Support
Specialist 10

Quality Control
Analyst 10

Child Support
Specialist P11

Child Support
Specialist 12 -
Lead or Senior

Worker

Quality Control
Analyst P11

Quality Control
Analyst 12 - Lead
or Senior Worker

2 years as a Child
Support Specialist
P11 or 1 year as a

Child Support
Specialist 12

Child Support
Manager 13

Child Support
Manager 14

2 years as a
Quality Control

Analyst P11 or 1
year as a

Quality Control
Analyst 12

Quality Control
Manager 13

Quality Control
Manager 14

3 years as a FIS or
Services Specialist

including 1 year at the
P11 level or 1 year as
an AP Supervisor 12

2 years as a Family
Independence

Manager 13 or 1 year
as a Family

Independence
Manager 14

Family Independence
Manager 13 and 14

Family Independence
Manager 15 and 16

One year of experience

One year of experience

3 years as AP  /worker
including 1 year at the

AP Worker E10

4 years as an AP
Worker including 2
years at the E10

1 year equivalent to an
AP Supervisor 12

2 years equivalent to an
AP Supervisor 12 or 1

year at the AP
Supervisor 13

One year of experience
as a FIS 9 or a Service

Specialist 9

One year of experience
as a FIS 10 or Services

Specialist 10

One year of experience

One year as a
Child Support
Specialist P11

One year as a
Quality Control

Analyst P11

One year of
professional
experience

equivalent to a
Child Support
Manager 13

3 years at the Quality
Control Analyst P11

or 2 years at the
Quality Control

Analyst 12 or 1 year
at the Quality Control

Manager 13

Requires an Associate Degree or 4 years
of administrative support experience
involving the provision of public services
in a human services or office setting, 2
years at the E7 level, or 1 year of college
and two years of administrative support
experience involving the provision of
public services in a human services of
office setting, 1 year at the E7 level, or 3
years of Home Aide experience, one year
at the E8 level.

One year of experience
as a FIS 11 or a

Services Specialist 11

FIS 12


